Why Have a Human Resources Search Practice?
Lee Perrett, Senior Vice President
Great question!  The simple answer is because the people who work in your organization are the most important resource you have, so hiring first-rate leadership for human resources is critical to your success.  The issues around the “people side” of healthcare—e.g., recruiting, customer service, staffing levels, strategic planning, corporate governance, succession planning, labor relations—are becoming more and more critical to the successful operation of any organization.  Therefore, the key differentiator between success and something less than success will most likely be the quality of the people on your team.  

Gone are the days when the Human Resources (HR) department was viewed as “personnel managers,” paper pushers, or the administration police.  Now, senior HR practitioners in progressive organizations are driving change, proactively managing the people resources, and helping make the organization successful.  If you haven't noticed, a talent war is once again in progress for many areas of the healthcare industry.  The U.S. Department of Labor reports that the growth in demand for health occupations will be twice that of other (non-health) occupations by the year 2010.  (Bureau of Labor Statistics.  “Employment by Occupation, 2000 and Projected 2010.”)  The key to filling these spots is HR leadership, and these leaders are themselves in short supply.  

In the last few years, Tyler & Company has seen an increase in the number of organizations seeking to add strategic, experienced Human Resources professionals to their organization.  Listed below are just a few of the many senior-level Human Resources searches conducted by Tyler & Company in the last two years:

AtlantiCare
Egg Harbor Township, NJ

Vice President, Human Resources and Organizational Development
Brockton Hospital

Brockton, MA 

Vice President, Human Resources 

The Children’s Hospital of Philadelphia

Philadelphia, PA

Chief Human Resources Officer

Children’s National Medical Center

Washington, DC

Vice President, Human Resources 

Ellis Hospital

Schenectady, NY

Vice President, Human Resources 

Our Lady of Lourdes Memorial Hospital

Binghamton, NY

Assistant Vice President, Human Resources 

Presbyterian Healthcare Services

Albuquerque, NM

Vice President Human Resources 

Director, Management and Employee Relations

University of Mississippi Medical Center 
Jackson, MS 

Chief Human Resources Officer

Virtua Health 
Marlton, NJ

Chief Human Resources Officer

Washington Hospital Center

Washington, DC

Director of Recruitment 
Tyler & Company has a very robust database of Human Resources professionals from the healthcare, life sciences, and biotech industries, and we are getting to know more people every day.  Tyler & Company consultants are members of the American Society for Healthcare Human Resources Administration (ASHHRA) as well as the Society of Human Resources Management (SHRM) and participate actively in the programs sponsored by these industry groups.  We feel that our Human Resources practice will continue to grow as organizations face challenges that call for the best talent to help them achieve the missions of their institutions.  With an engaged, proactive, and strategic human resources department, organizations are able to do more (usually with less) and do better.  Success hinges on the people factor, and Tyler & Company is proud to be able to meet our clients’ needs.

Comments about this article can be directed to Lee Perrett, a Senior Vice President in Tyler & Company’s Atlanta office.  Perrett can be reached at 770.396.3939 or via e-mail at lperrett@tylerandco.com.   
